The effects of industry cluster knowledge management on innovation performance
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Research on industrial clusters mostly focuses on the effects of the competitive advantage they
generate. This study takes a different approach, conducting empirical research on three types of
Taiwanese parks (export processing zones, industrial zones, and science parks), in which
economic development is particularly prominent, and which have industry cluster
characteristics. The study explores the effects of special resources and relationships among
cluster firms on innovation performance, and focuses on knowledge management as the
mediator for investigation. A survey, regression analysis, and correlation analysis probe into the
effects of the special resources and relationships among industrial clusters on corporate
knowledge management and innovation performance. Knowledge management emerges as the
mediator of industry clusters in terms of corporate innovation performance, thus providing
support for the research hypotheses. The findings of this study are valuable for further research
and strategic thinking on the sustainability of corporate operations.
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